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Server Infrastructure Optimization,

Monitoring, Charting & Reporting

Monitoring and Alerting Facts and Architecture
e Works for any network service: * Up and running in half an hour - turnkey virtual software
Domino / Sametime / Quickr / Traveler, Blackberry Enter- appliance (Linux / VMWare)

prise Server, generic SNMP / TCP / UDP, ...
* Agentless software, no installations required

e Automated infrastructure surveillance: on monitored servers

database and server performance, mail- and

replication analysis, and more * No limitations to statistics collection or storage time period
¢ Flexible alerting and actions e Available as SaaS in the Cloud

ranging from simple mail alerts to restarting
tasks or entire servers
Charting and Reporting
e Powerful custom charts in a user friendly interface

* SLA compliance, cluster analysis,optimization suggestions,
and many more pre-configured reports

e Historical data for drill-down analysis

* Visualization of the server topology with in-depth
information about traffic volumes and data flow
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